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Food bloggers
face legal heat
‘OVer reviews

Unhappy eatery owners
could threaten to sue
over negative comments
I By SERENE Lup

UNDERGEADIIATE Kaelyn Ong's rewviear
nm the deszerts at Obolo, an eatery in Joo
Chiat, got a hezted reaction when the eat -
ery shot her a terse reply onm what it
thought of her comments.

1L Lold her to remase the post fo
“avioid  further problems”, adding it
winllld be taking legal advice to see if she
had defamed the pastry cafe.

L response to The Straits Times, one
of 1he chaf-osners of the Joo Chiat cafa,
M June Lee, said all she had wanted was
“a third-party opinion from a legal point
of riew to see if the content of the bloy or
the way it iz being written constitote:
eny form of libel or defamation®,

Ehe did not s2nd Wizss Ong any formal
legal letters.

"Pocple are entifled to their oam opin-
ings, and bloggers do put a dizclaimer on
[heir blogs. Perhaps, they should oy o
awedd imzenzitive or provoking descrip-
fioms.™ said hiz Lae.

Wiz Yeron Ang, 24, the Web deseloper
Lahingd Sparklette Food Blog, gaid restan-
rants had threatened her on varions ocea-
sioms.

Shiz had blogged ahout restaurants
fhat did net serwe water and compilad a
list of them.

One of them said e list was libel-
Iows®, and that it would "nat hesitate to
ehgngs our lawser if @e are not removed
from this Tist".

She did nob comply with the demands,
i the restaurant ‘mever came hack to
e, she zaid.

Business, development minager Lvan
e, 38, who hos breen bloggng abaout food
fur five wears ab HRecentRumes.com,
shared gimilar expariences.

"atter aoanixed teview, one of them,
Torinstance, 2aid | had damaged his repu-

Lirlioan aned cest Bt costomers and want-
e e fo pay damages... [ did not teke it
bior heart hecauses he conld not substanti-
ate it," he said.

To aynid legal prablems, some blog-
gers zaid fhey wonld blog cnly about the
good experiences they come across, Oth-
ers wold juat inform tha staff instead of
putting a had raview online.

[.awyers say a criticism in an antry is
allowred by law if #t is based on fact and
made without malice,

Tt i5 dehatable if food and service 1e-
views are mattars of public interest, as
there are no reported decisions on such
CAZER.

(.afes and restaurants, however, may
hava 3 caza if the eriticism is based on un-
true statements - cepeciolly i the blog-
ger has never been Lo the cafe, said defa-
mation expeck Doris Chin of David Lim
undd Partners.

M1 Brvan Tan of FEevslone Law said:
“fs long ws blogeers are corefol not to em-
bellish or exageerabe, [hey are fine... For
example, as long as they don't sar things
like, "Thig iz the =mallast cake in the
world!, or *Thiz is the worst thing T have
ever aaften in my life'."

e added that moost people may fake
the pasts dowmn to avoid frouble.

"Thay don't eatn any money out of i,
s they don’t want to end up paving legul
faes or damages if thew gob sued for it
he zaid,

Etill, there are restaurants which fuke
the negative comments in their slride.

W1z Dyzna Sulistyawsti, 30, the man-
aping diteetor of Zenka Contemporaty Jaje-
snese Culsine in the Deupsey ared, said
while she had received some “very had
comments™, she would "tolarate it and
Liw b badee it positivals".

Mz Clhen |ingeen, adifor of S05h-
fokocom, the top food and wine site in Sin-
gapore, said not all enline opinicns are
bustworthy.

" F may he better to place wour faith
esfahlizshed food writers, who also hawe
zccass to the experts, to judse the foed, ™
5hie said.
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